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Metric % of Total Inbound Calls Insight

Routed to Support ~48%

Nearly half of all inbound calls were 

customer-related issues resolved or 

escalated automatically.

Routed to Support ~48%
Every inbound call reached a live 

response, zero voicemails.

Qualified Prospect Calls ~22%
Over one in five calls were sales-

relevant and routed with context.

Language Switch Mid-Call ~35%

Over a third of calls involved language 

transitions, highlighting multilingual 

necessity.

Graceful End-of-Call Completion 96%

Almost all calls ended with polite, 

humanlike closure, improving caller 

perception.

Results

Analysis & Interpretation
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